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TO: 	 Carol H. Rasco 

FROM: 	 JulieE ..Demeo 
Domestic Policy Council 

CC: 	 Lorraine McHugh 
CC: 	 Chris Dorval 
CC: 	 Marlene A. MacDonald 

SUBJECT: 	 Arkansas Democrat Gazette 

I spoke with Kathy Kiely (Washington Bureau Chief of the Arkansas 
Democrat-Gazette) and she would like set uptime to speak with you 
in the next couple of weeks fOr 2 ·reasons: 

1. To meet you since she has been bureau chief since last May 
and has not propoerly introduced herself to you. She would just· 
like a get.to know you meeting (ground rules up to you). 

2. To interview you for a piece she is writing for the 
magazine "World Link." This magazine is published in London but 
by the World Economic Forum (based in Switzerland). She is 
looking at world-w·ide employment status and projections and the 
idea brought up by ~eremy Rifkin in his book The End of Word (?), 
which says that as we become more technologically advanced we have 
less of a need for employing people. The policy implications of 
this could be that we go to a four day work week or flex time etc. 
She said Tuesday's NYT's had a front page story by Peter Kilborn. 
(His story is' called: "Factories That Never Close, Are Scrapping 
5-Day Week", which I'll put in your in box). She says she's 
completely flexible on the ground rules and her deadline is the 
end of th1s month. 	 . , . 

~ - - .-..)
and moved to.OD.e'of tbefew eight-. 
~~ MODday-to-Frlday office iobs. 
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,d '., • .." ••, • .' •• ;. 'tlaSkedmyseJf.Sbouktlstaybere.",mtUer,'in:.DeC:aturi~m;'fmpo~ecu

FactoneSJTJiat~Never:Close~. "::c1~:cii!~:;?;::'=::~=:'~~~~('

" S'~: ~.. .. -_. .' - that sttuatlOn: So I came to F1o.rida.n . aga1nstlt.;predpltaung a 31)..mqnAre '. crappmg'5~Dau"Week ~ Asa sIdllecUedmictan·bere;·Mr.,· lOcImut:::betore·:the .'WOrkers~aCQ1

\. '..:- J; ,-'Thomas.earns 'the"top-wage..:>Be:-escedandreturDedtastDec:ember 
. ' .A;, \ .' works days. every Other Wednesday Other compantes have devised Ie 

By'P.ETER T. KlLBORN' n ". ' and every Th~. Friday aDd Sat; dis~~ schedWes that ofteD pe, 
. . . '. .~ ,-_...... --, urday.. mit more regular time off. There 
,OR~,FIa.-Tony,Morenots. Efforts are'beiDg made)n ~n.: . ~'I get fatigued;". he said. "But 1 thelo.boU.r day four-day week..AI . 

an OUtgOUlg, churchgoing man and' i g~ to speed the shift to ~bnMat~- got fatigUed in Sbrevepon:,I worked . there'ls theJliDe.llour daywitJi tv. 
the·father of three. . . .' ." ~.workweeks. Many compames, 50 weeksayear there. Here I work 25, d . off ' week and three thene;): 

Buttor most of the last five years;' ; wan~:~ngress to change overtime ., weets and make moremoaey. Who' ~me:'mPanies 'use eight-hoI 
~r. Moreno put in !2-bour workdaYs,4.~ PlOV;1SIODS of ·the Fair ~r St.an~.' can argue with~~ half the ~e, , shifts on,tbe,ftVereguiar workda) 

· mcluding all of his Stmdays"as a ,.ardsAetofl938thatrequiieemploy (or more money? " but use separatlHeams'of worke: 
machine operator here ,at.J.uceIn :.. ers to pay time and a 'haUfor any' ManyotherWOI'kers;however. talk , 1~ sbIftS on the Weekends.' 
T~ologies." ", ,.' '. work beyond 40 ~rs. a week; with ," of:a struggle to aUgu. the Lw:eDt" on_, m '.' . 
, Some of his colleagues at the 1m- •-' one proposal seeking a monthly ceil· ' .. clock with thec:ycles of tbelr person- , Jerry. '" ca~an,. work-opuor 
mense. windowless micro8.tectronics" ing iDStead. .:.. ". ' .' . a11tYes. One is Martbil Toler, 34. wbO' m~ager,"'at'.lfUle·" Hewlett-Packar 

· taCtory reliSh the schedlllli, iD wIdcb '. "The week isget:tiDg redisti1buted ' is Single aDd the .mother, of a 9-_. j Company in:P8I:nOto. CalIf.. wblc 
they alternate three--and four-day toward work.'· saldJerome M. ROo • old,boy and a 2C)oDlQl1tb.old girL . j Is often dted~,schedU 
weeks. because It gives them sO ,sow. pr:esident of the Work in AJDer..' '''I'm a B-grademetals operator," I. iD&saId the~bad,.'produ~, 
much time off. , ' ~caJJIsUtute.aresearc:borganlzattmH;pakUI4.95. an boui'i'Ms:,ToIer'sakL ,tioa:~,:1D~~eJ 

"But tliat didn't mean mucb.to ·iD:Wbite Plains fiDaDeedbyUDioDs ~'Lsputtermetalonto the wafers. 1 ent~,wereonl0.b0ar.12-bou, 
me.~' said Mr. Moreno. 45....1 inissed and corporatiolls.Part,of the. price, , i work the days. 5 to 5.WheD 1work I and 8-bour;sbIfts,at the same time. 
gOing to chui'ch. BeiDI a familY m!lll, be said. is the traditionalweekeDd:.:: don't' clean . or,:cook. Everything's: . To give mana~greaterflex; 
weekends mean a great deal to me. "Leisure is getting squeezed out." prepared already.' I put It iD the'l' ble in ~ workers·bours. Sen2, 

'All my friends are afton weeltends.!~ , The Impetus, expertS S8J,is a reo. 'microwave" '. .'.', torJobD cAsbcroftt IlepubUcan C) 

. Many of Mr. Moreno's c:o-woriters . doubled empbas,ison effident,p~:' "tget Up at 3:30. 1 get:the baby M.tssouri,',bas,~propD!led·legisIatIOI 
. like . the ,nontr8d.itlonalset-up· be-. '" ductlon, the same pressure mat bas readyto go to the Sitter. We leave the :that.would replace the 4G-IIour ~ 
cause, in addition to long.stretches of been drivtng the tides of corporate . ~ atiO ~ter 4.'Sbe:s droPPed off :With a l&O-1x1ur~mcmtIL '1ndusU': 
time off; they,also'receive premium.' dOWilsiziDg. It is another tactic to ". at:4:30.I usually make it here 10 • would sti;Il have to pay overtime fa. 
pay. Uke it or hate it, however, more wrest additional profits· and lower- .minut!!S before we :have to start. .. work ~ the'l60 bours. But Witl. 
and more American factory workers cost prodUction from fil.ctones.". . '; Most people are in a ~,~, '. . worker.'appnmlJ.,JII8D8Ier&'could 
are being assJgned theshon-w", The:Lucent'~actory beIongs:,to 1. Ms. TolUsaId thatto belp pay the fOl'~paCtallthosebollrsiDtc 
extended-hour schedules. . ~T&T~ whlc;b satd this year mat It • siuerS15, day' she rents a room in' the first two weea of the month ~(

Management experts call" them, Would shed 40.ooo.workers.and re- • . a , , . " ' . allow two-week YaC8tIODS. .. 
compressed workweeks. At factories : .. cast itself into threesmallercompa.; ~ .her thJ:ee:bedrOOm;house. . : Mr-~'. AsbcrDft-~and ,:mariagemen1 
like Lucent'S, the eight-bour-a-day. Dies that WiI.1 soon become complere-,.' ~et: son fends f01 ~'. " lobbying groups.:Uke the·Labor ~Ii: 

. ! 

five-dayworkweek bas au butva.,-· lyiDdependent:OneofthetbJ:e8,Lu- .. 
ished' and given ~y to scheduleS'· cent,icombines AT&T's research Ial)...­
that management deems efflclent, ,oratories and 14' m8DUfacturtng 
--'~\- ' •. .'. ' - plaats,includIDg the factory here. ' . 

,even. 11 theY, ignQre the ca1endar's " , In Orlando. management'l$ bujJd.; 
seven-day cycles and.~. ing a big addition aDd expartdiDg the . 
patterns of work, sleep and play. work force tol~. from 1.000. About 

· The' Bureau of LabotStatlsUcs BOpercemoftheempJoyees are retu~ 
foulld that from 1985 to 1~1.~ 'gees from AT&T sbrtnkaP eIse-. 
proportion ~f. full-time pr:ocsucuoa where. . ' . 

· and" service wo~ ~.'COIM!D- . InSide. the factory WCJrirers, in 
tlonal eight-hc:n1r•a-day, sc:beduIeswhite suits that conceal'~ . 
bad ~cliD~ to 81.8 perc:eDt(1'OII184.1 .. but their eyes, bake tIDy deposits of 'pa1n.~' .' ; , 
percent. Th~ bureau bas DO data for, mew onto paper~ stz·tndMliam-· . Mr,.'Rosow of the Work in America 
the years smcel991, but a ~rivate _ wafers 01 siUcon..Fac:tortesin ._. , . ,. " 
survey this year ~. tbatthe.' SiIJiapore aDd Bangkok sUce the wa--., IDSUtute said: "There's always been 
trend Is .growing. In a survey to be;· . fers into the lntegra.teckIrc.cbips ., ,a,~. inour"sodety between ,., 
released this month of 800 compaDtes' that-form the brainls of computer· wort; 'famtly and leisure. I doa't, 
thatemploy 1,000or more workers In. modems and cellular telepboaes.,. , ttdDk . industry plans, itsscbedule 

· all. types of' businesses, the WJmam. ' F~. years ago maaagement de.",· araa:nd the leisure neecls.of the work . 
M. Mercer qtanagement c:onsWtiIIg. cided that to bold Its own in c:ompeti-. - force;'!. .' . . 
·firm in New York found mat.34.per- .tion with water' processors 'world- An ,extreme form of wortweek. 
cent used comp~ed weeks for . Wide, it couIdnot let itsmacbiDery . compression is the produetot ~ 

. some of their work force and mat 14 I sleep w.!'1e.a ~ do.' ~'1be 'equip- thing the,expertS'caD best.cost 
percent" were considertngthose, ,;menUIaS to keep running;!' said the scbedullng. Under that cone _eO, 
schedules. '. " , . plant manager. Raben B.Koch. . . plework12-hoursbUtsforthreeaaYs' 

Abbreviated workweeks have been :; .Before., the company bad been run- ._ and take ,three days oft.They also 
in effect for decades for ~me work· .. i nmg.on a le!lS-COmpressed week with work days half the month and D1gbts' 
ers, particularly iD police and- fire 'fDUr:lQ..hour days.. But that meant half .. the month. .Typl.caDy the scbed- . 
depanments, hospitals and utWt1es .' that for several bours a clay me ules;perm1t n,o. saturdays and one . 
that run.around the clock:. ,.' . ~ stood idle. ' , Slmday off one month and oneSUn- .. 
"But they bave been a growing ; The.company eyeballed that qui- .' day and 'two. !il .......... - the 1Iest.. . 
" . 
Continued on Page D21. CObuM J 
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. . trimd'in manufacturing.. Nearly all.. 
automobile tire companies and most " 
big semiconductor com~es have ,
shifted to the new schedules. The big 
General Motors plant in Tennessee 
that turns out Saturn automobiles • 
has adopted one. too.' . ", 

, "I think employers are con~rned· ,'. time pay Is incorporated iJl~.wag= ' 
. 

about gettlng'the most'out'ofthe1r 
employees.·~ said Marc Vallario, f:he 
Mercer firm's health and weIf~ 
expert, "They also recognize there 
are other demands' on 'employees' 
lives. So many are structuring' the 
workweek to accommodate their 
productivity ileeds and their employ. ' 

ees'life needs." 

:'0' 

" 

et 1ime,", Said'1bOmas S. CbristlaD,. . ,,--""" .' 
prestde.at of. Local 2000 of the Inter- ,Four:years ago the, A. E. Staley 
natfoDal Brotherbood. of Electrtcal Mamdac:turtng. Company, the C01'D 
Worke.t's, Wbo helped neaodate the. 

. sdledule w:tth 12.:taour 8b.Ifts;, ' . 
. 'As Mr. KaCb put It,"'1bere were'1ne!flciIendes... " .', 

, Now aD but ~offtce~ .. 

wqrk'the I",,,. shifts. three c:onseai-' 


.lIve days that total 34Y.t boars one-

week, iIitd four days that totaL~6 ,.'.' 

n;4.i.s a.beJ:IeIL Time &ad a half over-

that stan at $6.91 'an hour aDd rise to 

, .neafly $18.19,veryblgh for factory . 
wont south of the Rust Belt., . . . 
. Everyone:hllS", .bne w'!!ekend day a " 
~.. Saturd· S"-"- 'T 

: w........ ay or _-y,;. 0 make 
,the schedule· work:':;~~ also" 
. gave up two'holidaYS; ~!i'iorial,Day 

and Labor Day.Sli;Il. all the ffl;:e days . 
amount to ~ the year oft. , ' 
. Workers say they appl'ed8te hav~ 
ingjobs, enjoy the time oft and relish ' 
the pay. They a.tso:talk.ofbeingex-, . 
tremely tired. .'. ., . 

BoOker T. Thomas, 47, who Is mar. , 
ried and bas an ll·jrear-old daughter, 
came here from 1111 AT&TpJam iD 
Shreveport. La:.,He·worked 10.b0U.r.:; 
days and earned. good wages.' but he' ~. 
had:watched the number of workers . 
plummet; to 1,000 from 6.500• 

. \ 

: . Be 'gets up at 7.30 and goes to cy .... ssoctatklD~inWasbiDgton,say 
scbaOl to3;" she sakt"From 3to 6he, ~ proposal.wouId liberate workers, 
does homework, hischores,.watdles A spokeswomaDAor Mr. Ashcro(l 
'IV•. Days off I take. him to.bill. Doreea.DeImy••' "ThIs proposal' 

.' games. Be doesn:~ ~ me workiDg I deals With aCOl'e c:onc:em of families 
at all. : . .' to ,baianc:eti1elr penronaI and work 

·· ..I'Ve been more tired and more ,respoJISibWUes.'~' " ,.' . 
sictthan ever.before. 1 get upper 
~ry ~ectlons.,A lot Is' fa-
tI&DL'I have bact and foot problen2s. 
But I bad to take the·job that takes 
care of the kids. More mOney, more; 

UnIoDS. by CODttaSt. seethe bill-as 
an effort to.NSID1'e.the sweatshop' 
boars of the ~of the cem.ury. "Be 
,cloaks it in BiVID8 WOrkers and their 
famWes '. fIeIIbIIIty:~ said JaDe 
O'Grady,a Ie8ifJIaUve repreJJeDta_ 
tive of theAFL-C,LO. "BIn ctea,rIy
this lsanefforUoletempJoyers get 
overUme~wttboatpayiDg tor H." 

StlU, the;oJd,....,. die ~ . 
R_tiyMr:,Monmo esc8ped the

abbreviated WOIIN_at Lucent..He 
has ;sbecHu..:.piUll!Ulve white suit 
and'moved to.ODe'of the'few eight­
IlouiMonday*Frtday oUk:e jobs. 
"I Jove ,it,·.·. he .. e8td., ~'I've:aJways
been a 7 A.M.-tH:3O guy.". ' 
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Copyright 1995 The Washington Post 
.. 'l'he ..Washington Post 

January 22, J.995, S1lllCIa.y" Final Edition 

SECTION: BOOK WORLD; PAGB X7 

LENGTH: $53 words .' . 

. HEADLINE: . Let the Mac::lU.nes Do It 

S~I:e:S: Occasional 

BYLINE; James K.'Glassman 

.ElODY'~ 

11m END OF, WOB 

The Decline. of the Global 

Labor Force and th~ I)a.wn 

Of tbe Post-MarKee Era 

By Jeremy Rifkin 

Putnam. 350 pp. $ 24.9$ 

WITS HIS new book, Jeremy Rifkin continues his rear-guard action against the 

future. :As president of the Washingeoll-based. Founciation on Eeononu.c Trends. he •s 

bese known for his battles'against genet~cally engineered tomatoes and cow 

hormones, we now he '.S taken on a far bigger subject .. - work. , 


JHe"writesthae',' 'thanG to aClvances'l:ii te6hnology,·t.lierels·iess'~~h l:~S of . ) 
f it to go~~::~und.1-That -can 'eitherbe-abad-th:iJ:lg 'or'a good:-thing. So far" he~ 
'-'says,-£t's been bad: "Technology· displacement and the loss of job opportunities 

has [sic] affected the nation's youth'mo~t of all, helping spawn a violent new 

criminal subculture." But it could l::Ie good: He sees th~ overthrow of the nastY' 

nutilitarian ethos of the marketplace" 'aDa a -future world of enligbtened human 

beings who think of themselves first and foremost, as Homo sapiens with primary 

responsibilities and obligations to the biosphere as iii. whole." 


Before we go muc:h further, however, let's look at Rifkin' s premise - - that 

work is on the dec::J:ine because eOmputers are repb:oing people.H~ cites the 

usual ane.odotalevidencet nGTE recently cut 17 1 000 employees. NYNEX Corp. said 

it was eliminating 1G I SOO workers .. .... In a $ 7 -trillion eeonomy,' however, it I S 


'not hard eo find individual companies that are eutt:ing baok. But what counts are 

the aggregate numbers,. and those show that the ,u.s. is aggressively adding. jobs,' 

not subtracting them. ... 


., , 

LEXIS··NEXI5· LEXIS-NEXJS' 
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since 1975, non-fa~ payrolls in t:h.ts country'have increaSJed from 76 million 

workers to 115 'million. La~t year, the.U.S. gained 35 million net jobs (that·s 

new jObS ~uS lost jobs) the biggest increase sincel,e~. The
p­

ma.nufacturing sector, which Rifkin says :Ls so imperiled; piCked up 300,000 net' 
,jobs, and December, ,1994'~rked the largest gain in five, years. Average, hourly 

wages are $ 1.1..26, up from $ 4A1 in 1975. ~d while theO'.S. population has 

increased by more than 40 million ,over ,the pa.!!lt 20 y,ears" the number ,of, 

unemployed has stayed ,relatively stable-- an average of S 'million (currently 7 

million).' ' 


Rifkin's faulty the.!!lis is simply an updated version of the ,LudCIite argument 

that, since a weaving machine with a single operator can do the work that 10 men' 

did previously, then the other nine will become ·forever unemployed or', at best, 

forced into ~ower-paying work. K&rl Marx pushed this line. He wrote that as 

capitalists repla.ced workers with machines, they were, in Rifll:.!n·s words, 

"digging- their own grave, ,as th~re would be ·fewer and fewer' consumers with 

sufficient purchasing powe~ to 'buy their products~a But Marx was dead wrong 


, 'automation'bas lea to,'a boom. inoonsumerism around the, world. And exteIl$ive' " 

research has found tJ:ra.t the original Industrial Revolution: impro,;ed the standard 

of 1i'"ing of nearly everyone. For example, a famous J.9Sl study by Peter Lindert 

and Jeffrey W!lliamsonfound that the real wages of English blue-collar workers 

doubled between 1819 and laSl. 


The truth i.s that machines create more jobs and :better jobs since they expand 

the. kinds of things people can do. In 1850 most Americans worked on farms, 

performing drudge lab0F' NOW we" produce mere food with only 2.7 percent of our 

workforce, and thOse erstwhile farmers are software des:igners, machine-tool 

operators, TV actors, air-,traffic controllers and restaurateurs. Of course"the 

new industrial revolution could turn out to be different from the old one. 

Rifkin may be right when he writes that' iIi the, u. S. "more than 90 million jobs 

... are potentially "VUlnerable to replaoement. K The problem is that he .presents 
no solid evidenc,e for this case. ' , 

BOT RIS BOOK isn't.a. total 'loss. In,.the later chapters, he raises a very 

important issue ~~ one t.h8,t really isn't. dependent on "the end of work." He says 

that America needs to 'restore vigor eo "the third sector~, -- charities and 

voluntary organizations - - and to diminish the importance of· the other two 

3ectors, bus:inessaDd govenwent.' ' 


. , 

He's on to something: liThe independent sector is the bonding force, the 

social glue that helps unite the diverse interest.sof the American pe~ple into a 

cohesbre social 'ident:ity." Tocquev:ille recognized in 1831 that the vol'l.lIitary 

'spirit is ,what makes us different from Europeans. Rifkin:is right when he says 
we rw:l the risk of, neglecting what we do best.. ' 

The optimistiC side of his view of the ,future is that machines Will rriake US 


so rich that we don' t have, to spend so much time in Amass fOrmal work. n Maybe. 

, Sut we ,don't:~ve 'to wait. Even now, there'S time for volunte.e.rism, for those 

.thousand points of light --especially if we C8.n learn to accept' a level of 


. materia,l satisfaction that ,;loesn't keep ri.sing with each new electronic gadget.' 


R.ifkin may be a, c:rurmudgeon, even a crank, but he' s also a. smart guy with an 

original mind. I only 'wishthis~k had. concentrated more ~ the fu~ure :ofthe 

third 'sector and less on Vulgar Marxist fantasie.s of machines ~ing people 
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HEADLINE: WILL ''l'Hl!! .FUTOREU ONE 'LONG COFF.Eil BlU£A.K? i 
':I"H1t END OF WORK: nm' DECLINE OF t1m GLOBAL LABOR FORCE AND THE DAWN OF TIm .. 
POST-MARKET ERA, SY JEREMY RI~(TARCHER/P~! $24.95; 368 PP.) 

BYLINE: By James Flanigan, Flanigan is a. Times business columnist. 

BODY: . 
It wasn' t. supposed to be this way. In "Tbe Iceman cometh," the anarchist 


character. Hugo Kalmar cries out that once the revolution comes~ "we will eat hot 

dogs and ~ink free beer beneath the willow trees. U 


Well, the technological revolution has come. Everywhere~ 'cOmputers and. other 

electronic machines are eIl.h.a.neing h~. ca.pabil i ties I '. ma.Jdng work more 

productive and eliminating heavy lifting. Yet this book argues there will be no 

free beer, that the eoinputer l s advance and changing .work patterns mean "only 

poverty and misery for masses of unemployed ,workers. 


"The End of Work" is a flawed book, .fu1l 'of rhet~rical 'statistics and. 

misleading arguments. But it's Worth 'considering because it addresses a question 

that has aroused widespread .anxiety: will a<:lvancing technology bring good jobs 

and decent pay for all workers, or only for a skilled elite, leaving most behind 

in idleness and poverty? An<:l how do we go about ensuring the former virtuous 

state? 


Jeremy Rifkin"s extremely gloomy -- an4 incorrect answer is that the 
central government will have to support avast sector of social work because 
jobs wil~ disappear. "While earlier in<:luserialtechnologies replaced the 
physical power of human labor, substituting machines for boCly and brawn, the new 
computer-based technologies promise a replacement of the human mind itself," 
Rifkin writ.es. 

The vision throughout is of the computer as threat. Nowhere does the book 

even acknowledge Steve Jobs I expanSive vision. ."As the bicycle augmented human 

muscle power,· the co-founder of Apple Computer'used to say, "SO the computer 

will augment b=ain power, allowing thought to fly.A 


Fly indeed! Rifkin, a prolific Wl;'iter of e,~onomics books sueh a.s "hyond 

seef, n ,sees the "sUbstitution of ~g maehines for human beings" threatening 

90 million jobs in a work force of '128 million.. If the Great Depression put Aone 

third of a nation" out of work, Rifkin's version .of the Information Age will 

idle 70% of the work force. 


SUCh projections are nonsense -- as is clear even today_ .The·.U.S. economy haS 
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adapted the' computer more thag any other nation. from the large mainframe 30 
years agato the spread of the personal computer in the last decade. And as it 
r..as, employment has expanded greatly. 

Yes. there is unemployment, 7 million people out of work.at·any one time, 
5. 7% of the· work· force. That· s a problem - - and part of a much larger social 

. problem - - to be solved. 

But: to blame unemployment on technology is misplaced. IIi Europe, where 

France, Germany aDd other nations have been 'slow to adopt the eompu1:er, 

unemployrnEtIlt runs lot to 1.1t; 'in Japan, which has been equally slow to 

computerize, '!.Ulemployment .- adjusting for differences in accounting -- is 

comparable to'tha:t of the {J'S, And Japan has not brought women into its labor 

for'ce at. anything like the U. s. rate .. 


~"here are the new jobs? Almost eve:",}owhere. 'Airlin-e emploYment bas risen G3ft 

since deregulation 16 years ago. Business ,services is'a vast field today, 

covering everything frOM accounting and finance ,to the local Kinko's. 


~en ~ere is the enormous work force of the computer and electronics 
i:ldustries themselves. <l:'rectly employing 4 million in the U.S. ·and,indirectly. 
accounting for ~ explOSion in different kinds of jobs in millions of new 
companies. Rifkin scarcely acknoWledges this reality. 

New jobs come about because productivity is increasing -- that is, SJreater· 

output for the same inve$~ment of labor.or money or ~ime. TbrouSJhout history, 

rising productivity has made the pie bigger for all, the most dramatic example 

in th~ l.O~b. Century when there was an increase in farm productivity in Europe, 

leading to a. general u~surge in learni..Dg and growth~ 


product:ivity is now growing in the U.S ..economy, as <:!omputers. reform office 
work and service businesses, the way they earlier transformed manufacturinSJ. The 
result is 2t'to 3% annual growth in productivity -- meaning that $l.20 bill.ion· to 
$180 billion is a.dded to the economy each year for the. same amount of labor' ar..d' 
investment. You can ma.ite a lot of jobs With an extra ,:$120 billion~ 

But Rifkin massively misunderstands, rising producti-,rity. To him il: means mo~e 
profits for the villains of his piece •. whom he calls "transna.tional 
corporacions II or simply "corporations II or '. "business leaders. If These straw 
n~lefactors. according to Rifkici, use technology to make workers Dredundant and 
irrelevant in the global economy." Eis gloomy analys;s recalls the story of the 
late aenry Ford II anCl Walter Reuther, the United Auto Workers' leader, looking 
over an assembly line. . 

II Someday machine:s rill puc those cars together," Ford says to the union 

leader. 


"!Jow many cars will the machines buy, ,Henry? II . responds aeuther. 

They will buy no cars unless the c~tral government pays them a guaranteed 
annual income, Writes Rifkin. In his grand SOlution for a jobless fueure, the 
government would pay that income: for sOcial work and cbAl::itable activities. He ' 
recommends a taxpayer-financed "1,000 points ,of light,n paid for by a 
value-added tax and taxes on entertainment and other businesses that are 
expanding -\!lit,h "the rise ;of the ,information industry. 
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But paid voltuiteer;J;em is already beil1g tried wit:h only miXed success 'in 
President CliDtC>n's AmfI!riCorps. Idealistic .s it :i.s, voters are unlikely to, 
countenance an e.xpansionof this idea.. 

The sreat British journalist George Orwell m.isunderstood this as' well. In'a 
wartime essay, he suggested as a solution to Britain's chronic, class inequality 
that "all income above SO I 000 pounds be taxed away and 'distributed." what he 
didn't foresee was ,that the, taxing and distributing agency, the governm@D.t, 
would become vast. :blQated and overly powerful. Brita1xl,has been trying to 
correct those Unforeseen consequences £o~ years. 

Finally~ Rifkin's idea is bad b~cause his underlying thesis of a jobless 
, society is wrong. What! we are clearly heacied, into is not a reX'IJ,D., Of the 1930s 
'oepression, but a variation on ~,9th""CeD.tury Meiji Japan, When.spurJ:ed by open 
warkets, people employed themselves in countless ways rendering services to each 

other, from carrying..water to, teaching. 


,We see arise of ~illdlar jobs in, our ,society eQday as businesses 'are 

incorporated 'at a faster rate'thaD. ever', There is the rise of home health care, 

made possible by electronic devices'and,growing n'lJlDl:>ers of. visiting nurses. 

There are new indUStries: 700 biotechnology firms -- a parallel pharmaceutical 

industry -~ employing scientists, apprentices, clerks and ,technicians. There are 

unpredict:a:bleindustries: .more than 600 toy. ,companies in S!=>uthern California 

'assembling and shipping toys to Mexico. 


This bOok chooses not to inquire'into thOse'phenomena, but then 'few aut.hors 

have yet attempted to encompass or eXplain this new world. Peter.D~cker in his 

1993 ,book "post-capitalist Sooiety" writes of. the new society of 'organizations 

and the place in it of labor and capital. And A1vin Toffler in "The Third Wave, It 

a landmark book published lS years ago, ,enviSioned the outlines of. a new economy 

tmit was at once local and :(nd:i.vidual and. yet global. 


There 'is a far '!nOre fascinating story in. huinan adaptability to change and 

technology than in the teudentious gloom of Rit'Jdn' s book .• People are not idle, 

they are invenf;.ive ~ , 
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